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Gary Barg: What is an Area Agency on Aging and how is it important for family caregivers to know about 
their local Area Agency on Aging? 

Sandy Markwood: There are 618 Area Agencies on Aging across the country and they provide a range 
of services and support to older adults and their caregivers in every community in the country. Those 
range from services targeted to older adults to being able to help older adults find and locate community 
services across the board. Ninety percent of the area agencies do evidenced based health promotion and 
disease prevention programming, transportation, medical transportation, home delivered meals or meals 
in a congregate setting to ensure good nutritional access. Also, home care and chore care and home 
modifications. There’s a broad range of services and support that the area agencies provide in addition to 
critical caregiver services, whether those be support services or support groups, information and critical 
respite care.  

Gary Barg: When we host our Fearless Caregiver Conferences around the nation, we always seek to do 
so in partnership with the local agency. They are really the first call any caregiver needs to make. That 
brings me to the Elder Care Locator, which you run through the Administration on Aging. Is that the help 
line as well? 

Sandy Markwood: It is. We’ve run the Elder Care Locator since its inception in 1992. Last year, we took 
almost 300,000 calls and the top questions are about transportation, community services, home care, 
chore services, personal care, medical assistance, housing options, health insurance issues and other 
financial issues, and a lot of requests around Social Security issues.  

Gary Barg: We’re also talking about Title VI Native American programming as well, aren’t we? 

Sandy Markwood: Right. N4A also serves as the voice in Washington for the Title VI Native American 
Aging Program. These are the aging programs that provide critical services and support to Indian elders. 
Their needs are particularly great and we are always fighting for more funding to be able to support the 
needs of Indian elders. 



Gary Barg: We host our events in rural, frontier and urban communities and I find that so many of the 
attendees’ needs are the same from place to place. The difference seems to be, of course, the availability 
of services in rural, Indian or frontier communities. How do you assess what the caregivers need and how 
does the programming at the Area Agency on Aging organizations serve those family members? 

Sandy Markwood: Gary, I think you put your finger on it. The needs are often not different. The issue is 
the access to services and support, and to be able to support the caregiver in those settings. When you’re 
looking at getting someone in a rural or frontier area to a doctor for a regular checkup or for dialysis, 
you’re often talking about driving hours, and that’s terribly difficult. And it really puts them in jeopardy if 
they’re a working caregiver.  

Gary Barg: Can we talk a little about the reauthorization of the Older Americans Act and what role family 
caregivers need to play in connecting with their representative government and try to make their voice be 
heard? 

Sandy Markwood: Their voice is absolutely critical in ensuring this piece of legislation gets reauthorized. 
The Older Americans Act has always enjoyed bipartisan support and I think that caregivers can tell that 
story better than anyone because they’re living it every day. So, I would encourage every family or 
professional caregiver and every older adult to be talking about the Older Americans Act and getting it 
reauthorized. The other part is getting it funded at a level so that it can truly meet its mission. Right now, 
the Older Americans Act is 0.04 percent or less of the Federal Budget. I really think we owe older adults 
and caregivers more than that. It’s only through advocacy that will happen. It shouldn’t be daunting for 
people to call their local representative, either in their district office or in D.C., to tell them, “You need to 
pass this and you need to pass it now.”  

Gary Barg: What would be the one most important piece of information you’d like share with family 
caregivers? 

Sandy Markwood: If you need help, call your Area Agency on Aging or the Elder Care Locator (1-800-
677-1116) or you can go to www.eldercare.gov. 
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