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By 2030, more than 70 million Americans—twice the number 

in 2000—will be 65 and older. Meanwhile, two runaway trains 

are barreling down the track toward one another—one driven 

by policymakers who are reluctant to make funding for older 

Americans a greater priority, the other driven by aging adults 

who believe that an adequate safety net will be there when 

they need it. Some say the collision of these two realities is still 

many years down the road. But that’s not what our members 

say. Today, too many of their clients can expect to languish on 

wait lists—not for months, but for years. Today, they know of 

people who are sick, hungry, lack suitable housing and have 

limited or no access to transportation—and, as such, are in 

need of a range of supportive services to ensure that they 

can age successfully and independently in their homes and 

communities for as long as possible.

The good news is that Area Agencies on Aging (AAAs), Title 

VI Native American aging programs and the broader Aging 

Network have been working tirelessly to guide us off this 

collision course and onto a strong, secure path forward. 

Together, we have redoubled our efforts to educate elected 

officials about what’s at stake. We have a seat at the policy 

leadership table in Washington, DC, where we make the case, 

build support and move the ball further up the field. 

In this fast-changing environment, AAAs are seizing the 

opportunity to reposition themselves in exciting, new ways. 

Our members are offering an integrated range of services 

unimaginable only a decade ago. With the implementation 

of the Affordable Care Act underway, AAAs are creating 

innovative programs and forming strategic partnerships that 

are changing the very nature of the long-term and health care 

marketplaces. 

While n4a’s mission to build the capacity of our members 

remains constant, it is essential that the assistance we 

provide reflects the evolving needs of AAAs and Title VI Native 

American aging programs. The pages to follow will provide 

you with an overview of the many ways in which we have 

connected customized resources to the needs of our members, 

and in so doing, helped them fulfill the crucial mission of 

improving quality of life for millions of older Americans.

Nick Beamer
n4a Board President

Sandy Markwood
n4a Chief Executive Officer

Message from 
n4a Leadership
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14 million 

hours of 

homemaker 

services

12 million 

information 

and

referral

calls

9 million 

hours of 

respite

care

237 million 

meals

 28 million 

rides

17 million 

hours

of personal

care

A Time of  Transformation

It’s anything but business as usual for AAAs around the nation. Building upon nearly five decades of experience providing older 

Americans with the support they need to live with dignity and independence, our members are exploring opportunities to 

broaden their service offerings in the long-term and health care delivery systems. 

With a service portfolio that has expanded to include integrated care, Medicaid managed care, care transitions and the resources 

to help older adults return to and remain in their communities, AAAs are increasingly positioning themselves as a vital source of 

support for older adults, caregivers and people with disabilities.
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• On average, 18 critical stand-alone services are provided

• 70 percent provide services to individuals under age 60*

• Nearly 60 percent provide services to caregivers of all ages

• Nearly 80 percent have partnerships with hospitals

• Nearly two-thirds are involved in institutional transition and diversion programs

• Over  72 percent are designated as an Aging and Disability Resource Center (ADRC)

*People who qualify because of disability, impairment or chronic illness. 
   Data courtesy of the n4a 2014 report, Trends and New Directions–Area Agencies on Aging.

AAA Service 
Expansion

AAA Impact

AAAs usually work with local service providers to offer many direct services such as meals, transportation and in-home services. However, many agencies 
are direct providers of Information and Referral/Assistance, case management, benefits/health insurance counseling and family caregiver support programs.

2013
2014
A N N U A L
R E P O R T



3

Helping Washington
Set Priorities 

All politics may be local, as the saying goes, but the 

decisions made by federal policymakers in Washington, DC 

have a tremendous impact on our members’ ability to serve 

older adults and caregivers in the most effective, efficient 

and fiscally sound ways. Policy can be made by action or 

neglect, but it all has consequences. In these challenging 

budget times, one consequence is the growing gap 

between available funding and what’s needed to maintain 

vital aging programs to meet the growing needs of our 

nation’s most vulnerable older adults. 

That’s why n4a is based in DC. In its advocacy work, one of 

n4a’s most important tasks is to educate elected officials 

about the impact of budgetary and policy decisions on 

older Americans and family caregivers. We explain that 

when their budgets are cut, AAAs must resort to measures 

like instituting wait lists or reducing staff ranks through 

attrition. We caution that cuts to programs that enable 

older adults to continue to live independent lives actually 

end up costing taxpayers more, not less. 

Impact
The past 12 months have been an exceptionally productive period for the n4a policy and advocacy team. Through our direct 

lobbying efforts, we played a major role in preventing harmful amendments to the Older Americans Act that would have reduced 

the flexibility and authority of AAAs and resulted in other negative consequences for older adults. Using direct and grassroots 

lobbying, we also helped shape the dialogue over the impact of sequestration on the vital work of the AAAs and leveraged the 

results of a ten-state survey of AAA directors to strengthen the credibility of our message. 

To assist our members in making their voices heard with local, state and federal elected officials, we developed 16 Legislative 

Updates and three webinars to educate them about the most pressing policy issues. We also released more than 17 Advocacy 

Alerts and developed new grassroots tools to help our members engage with policymakers in the most effective and timely 

manner possible. 

• Nearly 50 percent saw budget decreases over the past two years; budget remained flat 
 for 25 percent

• 70 percent expect a further funding decrease in the next year

• Over 60 percent saw a decrease in Older Americans Act dollars over the previous 
 two years

Data courtesy of the n4a 2014 report, Trends and New Directions–Area Agencies on Aging.

AAA Funding Gap



Eldercare Locator:  Making Connections, Raising Member Visibility 

The Eldercare Locator, funded by the Administration for Community Living, is n4a’s largest and longest-

running national, direct-to-consumer program. With a rapidly-growing aging population, the need for 

information has increased. Correspondingly, there has been an increase in the physical size and capacity 

of the Eldercare Locator. Over the past 12 months, nearly a quarter of a million inquiries, in the form of 

calls, emails and web chats from older adults and caregivers, were received by the call center. The Eldercare 

Locator’s website, www.eldercare.gov, receives half-a-million visits annually.

Callers from all over the United States seek guidance on such issues as where to find transportation, in-home care, 

caregiver resources, elder abuse information and more. Our information specialists are trained to pinpoint an individual’s 

needs and to facilitate contact with local, state and national resources that can offer additional information and direct 

assistance. This program not only provides a conduit between consumers and AAAs/Title VI programs, it raises public 

awareness of the mission and work of our members.

In addition to the service it provides consumers, the Eldercare Locator serves as a rich repository of data on the issues 

older adults and their caregivers are most concerned about. By collecting data from callers, emerging issues can be easily 

tracked and monitored by call center staff; this valuable information then informs the development of n4a programs. The 

Aging Network and other stakeholders interested in aging issues also consider this a very important source of information.
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• Transportation remains the leading reason for calls; health insurance calls ranked second.

• California, Florida, Texas, New York and Georgia drive the most callers.

• 73 percent of callers are women.

• 92 percent of calls come from older adults seeking services.

Eldercare Locator
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Building Member Capacity 

Despite the economic and funding challenges ahead, AAAs are hardly sitting on the sidelines 

waiting for their fortunes to shift. Many members are expanding their long-term and health 

care services, exploring new ways to tap into the private pay marketplace, and leveraging best 

practices to make their business operations even more strategic and sustainable than ever. 

Our members tell us that the assistance we provide gives them the tools to deepen their 

expertise, strengthen existing programs and pave the way for innovative, new initiatives. 

Impact
n4a currently houses two Administration for Community Living (ACL) Resource Centers focused 

on building the business capacity of the Aging Network.

Building the Business Capacity of Aging and Disability Organizations for Managed 

Long-Term Services and Supports (MLTSS) 

n4a formed the Aging and Disability Partnership, a collaboration with n4a and the 

National Disability Rights Network, the Disability Rights and Education Defense Fund, the 

National Senior Citizens Law Center and Health Management Associates. The partnership was established to leverage the aging 

and disability networks’ extensive infrastructure, service capacity and expertise to ensure the delivery of efficient, high-quality 

MLTSS to older adults and people with disabilities. 

n4a and its partners provide technical assistance through the Partnership by offering the most up-to-date resources and tools for 

MLTSS, including a website (www.mltssnetwork.org); an online aging and disability resource exchange; webinars; and a weekly 

newsletter focused on Medicaid Managed Care state policy trends. Additionally, n4a played a significant role in the development 

of the ACL Business Acumen Learning Collaborative, coordinated with ACL on the deployment of technical assistance resources, 

and assisted in the planning of the Learning Collaborative training curriculum.

n4a engages with health plans and industry representatives through the project’s Managed Care Advisory Council, which 

facilitates the dynamic exchange of ideas from the community and industry partners. Lastly, n4a developed “consultants on 

call” in which community-based aging and disability networks’ staff can request targeted technical assistance from a pool of 

vetted experts. This “Angie’s List” of consultants will help AAAs evolve to meet the challenges and business practice demands in 

a private pay and/or managed care environment.

Aging Network Business Practice, Planning and Program Development

n4a leads the national effort to increase the capacity of AAAs and Title VI programs through enhanced management practices 

and leadership and a broadened role in the delivery of community-based services and supports—all to better address the needs 

of older adults and caregivers. 

To achieve this goal, n4a partnered with Scripps Gerontology Center at Miami University to collect data through national surveys 

of AAAs and Title VI programs. Our 2014 report, Trends and New Directions–Area Agencies on Aging highlights trends, best 

practices and new directions and found that business acumen is the most requested area of technical assistance for AAAs. 

To respond to this need, n4a developed a business acumen training and has been deploying the training, both in-person and 

virtually, for state associations of AAAs. A comprehensive Title VI survey will be conducted in 2014.



Transportation:  Increasing Options for Older Adults

n4a supports transportation access and mobility for older adults through its co-administration, along 

with Easter Seals, of the National Center on Senior Transportation (NCST) and through other programs 

that promote the involvement of older adults in community transportation planning and design. The 

Center, funded by the Federal Transit Administration, also works to ensure that older consumers are 

able to easily access local transportation information and assistance to schedule rides.  

The primary mission of NCST is to work with communities to increase transportation options for 

seniors. The Center’s grant-making and highly personalized technical assistance capabilities enable 

it to function as an incubator of exciting, community-based programs that bridge the worlds of 

transportation and aging. In this way, solutions may be developed that reflect the unique needs of 

older transportation-system users. Helping AAAs and other organizations develop programs that can 

be integrated with existing transportation systems is also an important focus of the Center’s work. 

NCST partners with the Eldercare Locator to ensure that older adults and family caregivers who contact NCST’s toll-free line 

are provided with tailored assistance and quickly connected to local resources. During the past 

year, the Eldercare Locator handled more than 17,000 transportation calls per month.

Impact
n4a is one of four national organizations that form the Inclusive Coordinated Transportation 

(ICT) Partnership Project. The group oversees a multi-year grant program to engage older adults 

and people with disabilities in the process of planning, developing and operating transportation systems that are responsive to the 

unique needs of these populations. With funding by the Administration for Community Living, the program—in its second year—

funded seven communities to develop initiatives that engage consumers, who use or need transportation services, in working with 

transportation and human services experts to develop customized community solutions to transportation challenges. 

Another innovative grant program—now completed—focused on providing technical assistance to communities to ensure that 

the transportation needs of veterans and military families, as well as other populations, are met. In partnership with the Federal 

Transportation Administration, the Veterans Administration and a consortium of national organizations, n4a developed an 

operational guide to help grantees design and operate a one-call/one-click call center tailored to the needs of their communities.

In addition, NCST’s nine mobility management grants field-tested creative approaches for effectively providing transportation 

options counseling to older adults. 
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Volunteerism: 
Tapping Experience 

of Older Adults

The Aging Network’s Volunteer Collaborative 

provides the Aging Network with the strategies 

and tools to leverage the valuable experience of 

older adults to improve services for seniors, peo-

ple with disabilities and their caregivers. Offering 

effective, field-tested practices, as well as inno-

vative approaches to establish non-traditional 

volunteer programs, the Collaborative, funded 

by the Administration for Community Living, is a 

leader in its field. 

Impact
Over the past 12 months, the Collaborative 

partnered with the Self-Directed Volunteer Net-

work to create an online tutorial of PowerUP!, 

a new volunteer engagement model designed 

for the aging and disability networks. PowerUP! 

Training Institutes were held in Louisville, KY and 

San Francisco, CA. 

Numerous webinars 

on volunteer program 

development were 

conducted by the Col-

laborative. In partner-

ship with Coming of Age at Temple University, we held “train the trainer” webinars attended by over 150 people. A webinar 

entitled Volunteers & Risk Management: Senior Medicare Patrol (SMP) Resources We Can All Use was conducted with a focus on 

the SMP Volunteer Risk and Program Management Project. A PowerUP! Its Working webinar provided Aging Network staff with 

first-hand lessons from peers on how to develop Self-Directed Volunteer Teams. The registrants also learned about the ways in 

which the program positively affected communities like theirs.
 

Since October 2012, 64 organizations participated in our LexisNexis (now called First Advantage) program and 3,929 background 

screenings of volunteers were conducted.

• Over 6,700 new visitors to the Volunteer Collaborative website

• Over 4,200 returning visitors
• 600 unique views of PowerUP! recruitment materials

Resources for 
Volunteers



Livable Communities:  A Holistic Approach

The Aging Network’s commitment to evaluating the needs of older adults and their 

caregivers from a 360-degree perspective can be seen in its work to develop Livable 

Communities. Meeting the needs of people across their lifespan, these communities 

are good places to grow up and to grow old. Research shows that nearly 90 percent 

of people age 65 and older want to “age in place” or stay in their homes as long 

as possible and even more say that remaining in their community is important. To 

strengthen the quality of life for people across their lifespan, in addition to investing 

in supportive services, it is incumbent on communities to develop the physical, social 

and support infrastructure needed to make the dream of living with dignity and 

independence a reality for the greatest possible number of older adults. 

A key component of successful Livable Community initiatives is an emphasis on 

expanding the dialogue to include entities outside the Aging Network. Recognizing 

that 80 percent of the nation’s net personal wealth resides in the population over 

age 50, businesses increasingly understand that when older adults don’t play an 

active role in the community, the local economy suffers. Younger men and women 

have an important role to play too. When they build relationships with adults across 

the generations, misperceptions about aging adults are often replaced by a greater 

understanding of this population’s contributions. The desire to help communities 

develop solutions that acknowledge the challenges of aging, as well as opportunities 

for older adults is also a major focus of this initiative. 

Impact
n4a continues to pave the way for the expansion of Livable Community programs nationally by providing a range of resources to 

the many AAAs interested in engaging in this vital work. Through the Livable Communities for All Ages Collaborative, funded by 

MetLife Foundation, workshops were developed to launch collaborative local initiatives in Monroe County, NY; Santa Fe, NM; 

York, PA; Larimer County, CO; Sedgwick County, KS; and Miami Gardens, FL. During these events, stakeholders collectively 

established their communities’ priorities, conducted planning exercises and developed working groups to implement the plans.

The Collaborative also trained Self-Directed Volunteer Teams of older adults to implement specific aspects of the communities’ 

action plans, effectively tapping the social capital that older adults represent to their communities, while also building a highly-

skilled staff capacity for partner organizations. Our customized approach to training and consulting has enabled communities 

to achieve greater mobility independence, increase volunteer involvement, improve prioritization of aging population issues 

in land-use planning, and foster broad public support for programs that leverage the power of inter-generational cooperation.
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• Over 70 percent of AAAs are in the process of developing Livable Communities.

• Men over age 85 and women between the ages of 75 and 84 suffer a disproportionate share of 

 pedestrian deaths.

• Falls (sometimes due to poorly maintained sidewalks) are the leading cause of death from 
 injuries for people over 65.

• Many communities are addressing pedestrian safety through “Complete Streets” initiatives.

Livable
Communities
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AAAs and the Aging Network:  Building Momentum, Moving Forward

One of n4a’s most important functions is to help our members do what they do even better. The following programs have been 

created and refined over the years to keep our members ahead of the curve on emerging issues in aging and to provide them 

with the latest professional development strategies and tools. 

Leadership Institute

The Aging Network is evolving and needs strong leaders to face new challenges head-on. Our annual Leadership Institute, 

supported by corporate sponsors Harmony Information Systems and Bateman Senior Meals, is designed to help AAA and 

Title VI directors and their staff build on existing strengths to prepare them to play a critical role in forging the future of 

aging. During intensive training sessions held at Georgetown University in February 2014, participants learned how to 

develop leadership skills including strategic planning, creative problem-solving, goal-setting and effective communications. 

Participants benefited by the insights and best practices shared by renowned leadership expert Doug Krug of e.l.Solutions. 

Aging Innovations and Achievement Awards

Marking its ninth year in 2013, this member-only awards 

program recognizes AAA and Title VI aging programs that 

exemplify innovation and effective business management 

practices. The Aging Achievement Awards showcase suc-

cessful programs in the field while the Aging Innovations 

Awards honor cutting-edge initiatives. n4a celebrates the 

honorees during our Annual Conference and produces a 

best practices publication that other Aging Network profes-

sionals may be inspired and guided by. In 2013, 44 programs received Aging Achievement Awards and Aging Innovations Awards 

were awarded to 13 programs. The program is sponsored by Critical Signal Technologies (CST).

Leadership Institute Class of 2014

A 2013 Aging Innovations 
winner with CST and n4a 
leaders.



Annual Conference and Tradeshow

Over 800 attendees from the Aging Network and partner organizations 

took part in n4a’s 38th Annual Conference & Tradeshow held in Louisville, 

Kentucky on July 27-31. Many of the general sessions and workshops, as 

well as pre-conference sessions, focused on building business capacity 

and preparing AAA and Title VI directors and staff for new opportunities 

in Medicaid managed care and other revenue-generating service models.

When participants were not attending workshops, they were busy 

interacting with the 70 Tradeshow exhibitors representing corporate, 

nonprofit and governmental agencies. The Conference keynote address 

was delivered by Kathy Greenlee, Assistant Secretary for Aging and 

Administrator of the Administration for Community Living. n4a also 

partnered with United Healthcare, National Council on Aging and USA 

Today to host the United States of Aging Town Hall. The event featured 

the release of national survey data about the attitudes of older adults 

in the U.S. with regard to aging. The Town Hall keynote speaker was Dr. 

Nancy Snyderman, Chief Medical Editor, NBC News and included a panel 

of experts from AAAs and the health care community.

Aging Policy Briefing & Capitol Hill Day

In April 2014, more than 125 AAA and Title VI leaders from around the 

nation gathered in Washington, DC for our 20th annual Aging Policy 

Briefing and Capitol Hill Day. Attendees received high-level presentations 

and briefings delivered by a Who’s Who of DC aging experts on emerging 

trends and developments in Medicaid Managed Care, the Older Americans 

Act, Medicare, transportation and much more. 

After attending the briefing, our members met with their Congressional 

delegations to discuss the crucial role of AAAs and Title VI programs. 

They also urged lawmakers to support policies and programs, such as the 

reauthorization of the Older Americans Act, essential to the well-being 

and future of aging adults, caregivers and people with disabilities. 

Education: Webinars, Resources and Training 

n4a continues to expand training and learning opportunities for its 

members by offering webinars on a wide range of topics. Over the past 

year, n4a hosted 49 webinars involving nearly 3,000 registered attendees. 

Volunteerism, transportation, advocacy policy, elder abuse and hoarding 

were just a few of the areas of focus. All webinars are archived and 

accessible to members.10
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Assistant Secretary 
Kathy Greenlee

2013 Annual Conference

n4a Livable 
Communities Summit
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Mission / History / Financials

The mission of the National Association of Area Agencies on Aging (n4a) is to build the capacity of its members so that they can better 

help older adults and people with disabilities live with dignity and choices in their homes and communities for as long as possible. We 

work with our members to achieve the collective vision of building a society that values and supports people as they age.

n4a is the leading voice on aging issues for Area Agencies on Aging (AAAs) and a champion for Title VI Native American aging 

programs. Through advocacy, training and technical assistance initiatives, we support the national network of 618 AAAs and 246 

Title VI programs. 

AAAs were established under the Older Americans Act (OAA) in 1973 to respond to the needs of Americans age 60 and over in every 

local community. By providing a range of options that allow older adults to choose the home and community-based services and 

living arrangements that suit them best, AAAs make it possible for older adults to “age in place” in their homes and communities.

Title VI, Grants for Indian Tribal Organizations, was included in the 1978 Amendments to the OAA. Title VI Native American 

aging programs provide nutritional, supportive and caregiver services to older American Indians, Alaskan Natives and Native 

Hawaiians.

Consolidated Statement of Financial Activities
For Twelve Months Ending December 31, 2013

Revenues

Membership $       767,426

Government Grant/In-Kind/Foundation/Net Assets Released   4,742,035

Conferences/Seminars/Training    719,938

Product Sales/Interest/Other Income  79,843

Total Revenues and Support $  6,309,242

Expenses

Membership/Fundraising/Overhead (Programs and Overhead) $ 674,491

Government Grants/In-Kind/Foundation  4,674,617

Conferences/Seminars/Training  613,724

Communications and Outreach/Public Policy  539,733 

Total Expenses $   6,502,565

 Change in Net Assets $     (193,323)

 Net Assets, Beginning of Year $       613,268

 Net Assets, End of Year $      419,945

Note: Information taken from the n4a draft audited consolidated Statement of Activities as of 12.31.2013.
Audited by Cocchiaro & Associates.
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Staff

Sandy Markwood  |  Chief Executive Officer 

Public Policy & External Affairs

Amy E. Gotwals  |  Chief, Public Policy and External Affairs

Autumn Campbell  |  Director, Public Policy and Advocacy

Dallas Jamison  |  Director, Communications

Mark Fetterhoff  |  Deputy Director, Communications

Finance and Administration

Doug McKenzie  |  Chief, Finance and Administration

Martin Kleffner  |  Director, Operations

Rhoda Seay  |  Office Administrator

Programs

Mary Kaschak  |  Senior Program Manager, Capacity

    Building 

Stephanie Firestone  |  Program Director,

    Livable Communities Collaborative 

National Center on Senior Transportation

Virginia Dize  |  Program Director and Co-Director, NCST 

Eileen Miller   |  Senior Program Associate

Angela Brown  |  Program Assistant, NCST and 

    Eldercare Locator

The Aging Network Volunteer Collaborative

Tom Endres  |  Program Director

Maria Gonzales Jackson  |  Program Manager

Patricia Reid  |  Senior Program Associate 
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Eldercare Locator

Mary Osborne  |  Program Manager

Jacqueline Oliver  |  Call Center Supervisor

John E. Gonzales  |  Team Lead

Carlos Dávila  |  Evening Lead 

Melisa Lopes  |  Team Lead

Jasmine Ng  |  Resource Specialist

Alexandra Caballero  |  Information Specialist

Jeffrey Graney  |  Information Specialist

Meron Mengistu  |  Information Specialist

Liza Michel  |  Information Specialist

Jorge Pedriera  |  Information Specialist

Sara Satcher  |  Information Specialist

Ambar Segura  |  Information Specialist

Melody Spencer  |  Information Specialist

Randall Swinson  |  Information Specialist

Phil Watkins  |  Information Specialist

Elvey Watson  |  Information Specialist 

Board of Directors, 2013-2014
President  |  Nick Beamer  |  Spokane, WA

1st Vice President  |  Joseph L. Ruby  |  Uniontown, OH

2nd Vice President  |  Jaklyn DeVore  |  Verona, NJ
 
Secretary  |  Don Hudman  |  Oklahoma City, OK

Treasurer  |  Mary Beals Luedtka  |  Flagstaff, AZ

Immediate Past President  |  Dawn Simonson  |  Saint Paul, MN

Lee Begay  |  Phoenix, AZ

Frances A. Benson  |  Elizabeth, NJ

Aaron Bradley  |  Knoxville, TN

Kathryn Boles  |  Flint, MI

Scott Bond  |  Albany, OR

Odile Brunetto  |  Rockville, MD

Crystal Carter  |  Plattsburgh, NY

Robert Crowder  |  Dothan, AL

Christine Fishbein  |  Waterbury, CT

Jose Gonzalez  |  McAllen, TX

Barbara Gordon  |  Louisville, KY

Michele Haddock  |  Riverside, CA

Jean Hammes  |  Silverthorne, CO

Anne Hinton  |  San Francisco, CA

Stephen Holland  |  Salida, CO

Laura Holscher  |  Vincennes, IN

Lisa James  |  Tahlequah, OK

David Kelly  |  Vancouver, WA

Brenda Landers  |  Dunbar, WV

Jonathan Lavin  |  Oak Park, IL

Clark Miller  |  Tulsa, OK

Barbara Morrison  |  Council Bluffs, IA

Gerard Queally  |  Augusta, ME

Donald Smith  |  Fort Worth, TX

Mary Ann Spanos  |  Mayville, NY

Beth Stern  |  Barre, VT

Deborah Stone-Walls  |  Wailuku, HI

David Sykora  |  St. Louis, MO

Ingrid Wensel  |  Cedar Rapids, IA
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